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OEW Hope House Frequently Asked Questions 

 
 
 
What is the OEW Hope House? 
The OEW Hope Houses are projects of On Eagles Wings Ministries. It is a faith based, long term, holistic, 
trauma informed residential care program for domestic minor victims of sex trafficking (U.S. citizens under the 
age of 21 that have been sexually exploited). We are located in the Charlotte, NC area on a property with 6 
acres of land. 

 
We are a DSS Licensed Level 1 Residential Childcare Facility and cannot take clients with certain types of 
psychological disorders. We do require a psychological evaluation before being accepted into the program. 

 

On Eagles Wings Ministries is an independent organization, not affiliated with any single church or 
denomination. We are a 501(c)3, non-profit organization in the state of North Carolina. We are supported 
completely by donations, private foundations, and church partnerships. We do not take government funding. 
We do not charge for our programs. 

 
How does a Christ-centered program work? 
Our staff and volunteers share a common faith in Christianity. While we are a faith-based organization, we do 
not “force” our beliefs on any of the residents. We operate in a very accepting, loving, non-judgmental manner. 
The atmosphere of our house includes prayer, bible study, and Christian music. It is our hope that our residents 
will choose to participate, but we will not force them to - nor will they receive any judgment or reprimand if 
they choose not to. We have a non-discriminatory policy and we provide our services to clients in need 
regardless of their race and religion. 

 
What is the length of the program at the OEW Hope House? 
We prefer the resident commit to one year with our program; however, the stay varies depending on the needs 
of each individual girl and can be longer than one year, or shorter. We honor the requests of the guardian and 
others involved in the case.
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 What method of counseling is used at the OEW Hope House? 
All residents set individual goals for what they would like to achieve during their stay. Our counselors often 
use the model of Trauma Focused Cognitive Behavior Therapy. TF-CBT is proven to be the most effective 
model in producing long term, positive help and change in those who have experienced a trauma. It also works 
well with depression and other anxieties that go along with the trauma. We use only Licensed Professional 
Counselors and Psychiatrists. We also offer Art Therapy and Equine Therapy. 

 
How does the OEW Hope House train the staff and volunteers? 
All of our volunteers are screened with a complete background check and trained by our Lead Residential 
Manager and Clinical Director. Our staff receives 24 hours of continuing education per year and maintains 
protocols established by NC DSS. 

 
How do you deal with addictions? 
We do ask our residents to go through detox before coming to the house. We have counselors working with us 
that specialize in addictions and can help them through the healing process. 

 
What is a typical day’s schedule at the OEW Hope House? 
A typical day is full with home school/GED prep classes (depending on their individual goals), recreation, arts 
and crafts, life skills classes, spiritual curriculum, and fun! We do group outings once a week. The first week a 
resident is in the home we work with her to develop an individualized treatment plan and customize her 
program around her personal interests and personal goals. We want our residents to be involved in making 
decisions about their treatment. We want to empower them and give them the tools needed to explore their gifts 
and talents. Self-discovery can be very healing. 

 
What are the costs involved? 
Our program is free of charge. We actually help the residents earn money for their savings. Our Fields of Hope 
program offers a paid, educational job skills and empowerment program. 

 
How does a girl enter the program? 
Our clients are mostly referred to us by law enforcement, the National Trafficking Hotline, and various other 
agencies. However, the guardian can make a direct referral. There is a referral process and various forms that 
must be filled out in advance of being accepted into the program. 

 
Can a judge sentence a girl to OEW Hope House rather than jail? 
No. A girl cannot be "court ordered" to come to the OEW Hope House. We are a voluntary program. If a judge 
were to present the OEW Hope House as a possible option, we will work with the girl on an individual basis; 
however, legal issues must be addressed before the girl enters the program. The OEW Hope House is not an 
option for a girl who wants to avoid going to jail. 

 
What about prescription and other medications? 
Medications are monitored and administrated by the Lead Resident Manager. Outside Psychiatrists are used. 

 
Who provides healthcare? 
We enroll the clients into the NC Medicaid program and use various clinicians located near each home to 
provide healthcare services. 
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How do you measure success? 
At the OEW Hope House we track our successes in a variety of ways. We have a 5-Step Process that takes one 
year to complete. At each level there are objectives she must meet and extra privileges earned. We work with 
our residents on weekly and monthly goals and offer individualized treatment plans with monthly evaluations.  
In therapy there are a variety of ways we measure success. In addition to the TF-CBT model of therapy that our 
therapist uses, there are different measures to assess trauma. The following measures are used: 

 
• The UCLA PTSD Index-RI: This is a measure that determines whether a client meets the criteria to be 

diagnosed with PTSD and what symptoms they are experiencing. This is a client self-report measure and 
a parent/caregiver measure. 

• Child Depression Inventory (CDI): This assesses depression. This is also a client self-report measure. 
• Trauma Symptom Checklist (TSCC): This assesses anxiety, depression, anger, post-traumatic stress, 

dissociation, sexual preoccupation, and sexual distress. It also assess suicidality and homicidal ideation. 
This is a client self-report measure for ages 5-17. The Trauma Symptom Inventory (TSI) is the same 
measure but for ages 18 and up. 

• Strengths and Difficulties Questionnaire: This assesses emotional symptoms, conduct problems, 
hyperactivity, peer problems, and pro-social behaviors. This is a measure that a parent or caregiver 
(OEW Hope House LRM ) completes. 

 
These measures are given at the start of the program and at completion of the program. Below you will read 
results from a recent client who was with us for 9 months before she moved transitional living when she turned 
18 years old. 

 
Client Profile OEW Hope House Resident - from Amanda Gopal, LCSW – 

The Healing Place, Hendersonville, NC 
 
Client report pre-treatment UCLA indicated that full PTSD diagnosis was likely. Total PTSD severity score was 49. Client 
report post-treatment UCLA indicated that partial PTSD was likely with a total severity score of 17. 

 
Parent report pre-treatment UCLA (completed by Hope House RD) indicated full PTSD diagnosis was likely. Total PTSD 
severity score was 49. Parent report post-treatment UCLA (completed by RD) indicated that partial PTSD was likely with 
a total severity score of 20. 

 
Child Depression Inventory pre-treatment measure indicated that depression was above average. Total score of 63. Post- 
treatment measures indicate depression slightly below average. T-score of 42. 

 
Strength and Difficulties Questionnaire pre-treatment (completed by RD ) indicated significant difficulties in peer 
problems, pro-social behaviors, emotional symptoms, and conduct problems. She was in the at-risk category for 
hyperactivity. Post-treatment measure (completed by RD) indicated significant difficulties in emotional symptoms and 
hyperactivity; and not significant in conduct problems, peer problems, and pro-social behaviors. 

 
Trauma Symptom Inventory pre-treatment measure indicated clinically significant symptoms of anxious arousal, 
depression, intrusive experiences, avoidance, dissociation, sexual concerns, dysfunctional sexual behavior, and internal 
self-reference/self-esteem. Total raw score of 185. Post-treatment TSI indicated no clinically significant symptoms with a 
raw score of 29! Huge difference! 

 
For more information, please call 877-276-8023 or visit us online at 

www.OnEaglesWingsMinistries.org   Thank you! 


